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Alumni Feedback (2020-21) Online: 

During the academic year 2020-21, Government Arts and Commerce College, Khergam 
conducted an online survey regarding the study-teaching process, physical facilities, and 
overall environment of the college. Former students were asked to rate these aspects as 
Excellent, Very Good, Good, Average, or Poor. The analysis and conclusions of the feedback 

from former students are as follows: 

1. Educational Environment: Out of 23 former students who provided feedback, 18 (78.3%) 
rated it as Very Good,' and 5 (21.7%) rated it as 'Good.' This indicates that the overall 

environment of the college is very good. 

2. Quality of Teaching Faculty: Regarding the knowledge, skill, and presentation quality of the 
faculty, 17 (73.9%) former students rated it as 'Excellent,' and 6 (26.1%) rated it as 'Good.' This 
suggests that the knowledge, skill, and presentation of the faculty are effective and good. 
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3. Extracurricular Activities: Concerning extracurricular activities such as sports, NSS, Udyisha, Saptadhara, and cultural activities, 15 (65.2%) former students rated them as 'Excellent, and 8(34.8%) rated them as'Good.' This shows that most former students are aware and satisfied 
with the extracurricular activities at the college. 

4. Library Facilities: Regarding the library facilities at the college, 14 (60.9%) former students 
rated them as 'Excellent,' 5 (21.7%) as 'Good,' and 4 (17.4%) as 'Average.' This indicates that 
former students find the library facilities is good. 

5. Guidance and Support from the Principal and Administrative Staff: Out of 23 former 

students, 19 (82.6%) rated the guidance and support from the Principal and administrative 

staff as'Excellent,' and 4 (17.4%) rated it as 'Good.' This proves that the guidance and support 
provided by the Principal and administrative staff are very good. 

6. Cooperation from Teachers: Regarding the cooperation received from teachers, 20 (87%) 

former students rated it as 'Excellent,' and 3 (13%) rated it as 'Good.' This suggests that 

students receive good cooperation from the teachers. 

7. Teachers' Willingness to Help and Advise Students: Out of 23 former students, 18 (78.3%) 

rated the teachers' willingness to help and advice as 'Excellent,' and 5 (21.7%) rated it as 

'Good.' This shows that most former students believe that teachers are very willing to assist 

and provide guidance to students. 

8. Drinking Water Facilities: Concerning the availability of drinking water, 16 (69.6%) former 

students rated it as 'Excellent,' 6 (26.1%) rated it as 'Good,' and 1 (4.3%) rated it as 'Average.' 

This indicates that former students believe that the college provides adequate and clean 

drinking water. 

9. Cleanliness of Classrooms and College Campus: Regarding the cleanliness of classrooms and 

the college campus, 15 (65.2%) former students rated it as 'Excellent,' 6 (26.1%) rated it as 

'Good,' and 2 (8.7%) rated it as 'Average.' This suggests that most former students find the 

cleanliness of the classrooms and campus is very good. 

10. Efforts by Teachers in Moral Values and Career Guidance: Regarding the efforts made by 

teachers in providing moral values and career guidance, 17 (73.9%) former students rated it 

as 'Excellent,' 5 (21.7%) rated it as 'Good,' and 1 (4.3%) rated it as 'Average.' This indicates that 

former students believe that teachers have made considerable efforts in imparting moral 

values and providing career guidance. 
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