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Academic Year: 2020-21

During the academic year 2020-21, due to the COVID-19 pandemic, the feedback for FY/SY/BA/BCOM
students was collected online at Government Arts and Commerce College, Khergam. A student feedback
survey was conducted concerning the teaching-learning process, physical facilities, and overall college
environment. Students were asked to rate aspects as Excellent, Good, Average, or Poor. Below are the
analysis and conclusions based on the feedback received.

Student Feedback (Online):

1. Academic Environment:

Out of 171 students who responded, 107 (62.6%) rated the college's academic environment as
‘Excellent’, 59 (34.5%) rated it as ‘Good’, and 5 (2.9%) rated it as ‘Average’. This indicates that the overall
academic environment of the college is very good.

2. Faculty Knowledge, Skill, and Presentation:

Among 171 students, 111 (64.9%) rated the quality of faculty knowledge, skill, and presentation as
‘Excellent’, 56 (32.7%) rated it as ‘Good’, 3 (1.B%) rated it as ‘Average’, and 1 (0.6%) rated it as ‘Poor’. This
suggests that the faculty’s knowledge, skill, and presentation are easy to understand and of high quality.

3. Extracurricular Activities:

Regarding activities such as sports, N55, Udisha, Saptadhara, and cultural events, out of 171 students,
80 (46.8%) rated them as ‘Excellent’, 87 (50.9%) rated them as ‘Good’, 3 (1.8%) rated them as ‘Average’,

and 1 {0.6%) rated them as ‘Poor’. This analysis shows that most students are aware of, participate in, and
are interested in the extracurricular activities offered by the college.

4. Library Facilities:

Out of 171 students, 90 (52.6%) rated the library facilities as ‘Excellent’, 72 (42.1%) rated them as ‘Good’,

7 (4.1%) rated them as ‘Average’, and 2 (1.2%) rated them as ‘Poor’. This indicates that the library facilities
at the college are generally considered good,

5. Guidance and Support from Principal and College Administration:

Regarding the guidance and support received from the principal and college administration, out of 171
students, 117 (68.4%) rated it as "Excellent’, 48 (28.1%) rated it as ‘Good’, 3 (1.8%) rated it as ‘Average’,
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““F' 3.{1 -8%) rated it as ‘Poor’. This shows that students receive very good guidance and support from the
principal and administration,

6. Support from Faculty:

On the question of support from faculty, out of 171 students, 103 (60.2%] rated it as ‘Excellent’, 66
(38.6%) rated it as ‘Good’, 1 (0.6%) rated it as ‘Average’, and 1 (0.6%) rated it as ‘Poor”. This suggests that
students generally receive good support from faculty.

7. Faculty Willingness to Assist and Advise:

Regarding faculty's willingness to help and advice students, out of 171 students, 107 (62.6%) rated it as
‘Excellent’, 54 (31.6%) rated it as ‘Good’, 6 (3.5%) rated it as ‘Average’, and 4 (2.3%) rated it as 'Poor’. This
analysis indicates that faculty are very willing to assist and provide guidance to students.

8. Drinking Water Facilities:

On the availability of drinking water facilities, out of 171 students, 91 {53.2%) rated it as ‘Excellent’, 70
(40.9%) rated it as ‘Good’, 5 (2.9%) rated it as ‘Average’, and 5 (2.9%) rated it as ‘Poor’. This suggests that
students have access to adequate and healthy drinking water at the college.

9. Cleanliness of Classrooms and Campus:

Regarding the cleanliness of classrooms and the college campus, out of 171 students, 42.7% rated it as
‘Excellent’, 49.7% rated it as ‘Good’, 26 (6.10%) rated it as ‘Average’, and 3 (0.70%) rated it as 'Poor’. This
indicates that the cleanliness of the classrooms and campus is generally very good.

10, Efforts for Moral Values and Career Guidance:

On the question of efforts for moral values and career guidance, out of 171 students, 73 (42.7%) rated
it as ‘Excellent’, 85 (49.7%) rated it as ‘Good’, 10 (5.8%) rated it as "Average’, and 3 (1.8%) rated it as ‘Poor’.
This shows that the college makes significant efforts in providing moral values and career guidance.

11. Online Education During COVID-19:

Regarding online education during the COVID-19 period, out of 171 students, 75 (43.9%) rated it as
‘Excellent’, 82 (48%) rated it as ‘Good’, 8 (4.7%) rated it as ‘Average’, and 6 (3.5%) rated it as ‘Poor’. This
indicates that online education was well-conducted during the pandemic.
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Student Feedback: (TYBA - Offline)

1. Academic Environment:

Out of 126 students who provided feedback on the college's academic environment,
98 (77.78%) rated it as 'Excellent’, and 28 (22.22%) rated it as ‘Good'. This
indicates that the overall academic environment of the college is very good.

2. Faculty Knowledge, Skill, and Presentation:

Regarding the quality of faculty knowledge, skill, and presentation, out of 126

students, 90 (71.43%) rated it as "Excellent’, 33 (26.19%) rated it as 'Good', and
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3 (2.38%) rated it as ‘Average'. This suggests that the faculty's knowledge, skils,
and presentation are both easy to understand and of high quality.
3. Extracurricular Activities:

Concerning extracurricular activities such as sports, NSS, Udisha, Saptadhara, and
cultural events, out of 126 students, 65 (51.59%) rated them as 'Excellent’, 53
(42.06%) rated them as 'Good', 7 (5.56%) rated them as ‘Average’, and 1 (0.79%)
rated them as 'Poor’. This indicates that most students are aware of, participate in,
and are interested in the college’s extracurricular activities.

4. Library Facilities:

On the library facilities, out of 126 students, 82 (65.08X) rated them as
‘Excellent’, 39 (30.95%) rated them as ‘Good’, and 5 (3.97%) rated them as
‘Average’. This suggests that the library facilities at the college are generally
considered good.

5. Guidance and Support from Principal and Administration:

Regarding the guidance and support received from the principal and college
administration, out of 126 students, 97 (76.98% ) rated it as ‘Excellent’, 24 (19.05%)
rated it as ‘Good’, 4 (3.17%) rated it as ‘Average’, and 1 (0.79%) rated it as 'Poor’.
This indicates that students receive very good guidance and support from the principal
and administration.

6. Support from Facuity:

On the question of support from faculty, out of 126 students, 95 (75.40%) rated
it as ‘Excellent’, 28 (22.22%) rated it as 'Good’, and 3 (2.38X) rated it as 'Average’.
This suggests that students generally receive good support from faculty.

7. Faculty Willingness to Assist and Advise:

Regarding facuity's willingness to assist and advise students, out of 126 students,
89 (70.63%) rated it as 'Excellent’, 32 (25.40%) rated it as 'Good’, 4 (3.17X%)
rated it as ‘Average’, and 1 (0.79%) rated it as ‘Poor’. This indicates that faculty are

very willing to assist and provide guidance to students.

8. Drinking Water Facilities:
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drinking water at the college.

9. Cleanliness of Classrooms and Campus:

Concerning the cleanliness of classrooms and the college campus, out of 126
students, 59 (46.83%) rated it as 'Excellent’, 55 (43.65%) rated it as '‘Good’, 11
(8.73%) rated it as 'Average!, and 1 (0.79%) rated it as 'Poor’. This indicates that
the cleanliness of classrooms and the campus is generally very good.

10. Efforts for Moral Values and Career Guidance:

Regarding efforts for moral values and career guidance, out of 126 students, 79
(54.76%) rated it as ‘Excellent’, 49 (38.89%) rated it as ‘Good', 7 (5.56%) rated
it as ‘Average’, and 1 (0.79%) rated it as 'Poor’. This suggests that the college
makes considerable efforts in providing moral values and career guidance.

11. Availability of Restroom Facilities:

On the adequacy of restroom facilities, out of 126 students, 54 (42.86%) rated
it as 'Excellent’, 55 (43.65%) rated it as 'Good', 14 (11.11X) rated it as "Average’,
and 3 (2.38%) rated it as 'Poor’. This indicates that the restroom facilities at the

college are sufficiently provided.
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Student Feedback (TYBCOM - OFFLINE):

1. Regarding the college's educational environment: Out of a total of 33 students, 21 (63.64%) rated it as
‘Excellent,’ and 12 (36.36%) rated it as 'Good.' This indicates that the overall environment of the college

is very good.

2. In terms of the quality of teachers' knowledge, skills, and presentation: Out of 33 students, 21 (63.64%)
rated it as 'Very Good,' 11 (33.33%) rated it as 'Good,' and 1 (3.03%) rated it as 'Average.' This suggests
that the teachers' knowledge, skills, and presentation are generally good and effective.

3. Regarding extracurricular activities such as sports, NSS, Udyasha, Saptadhara, and cultural activities:
Among 33 students, 18 (54.55%) rated them as 'Excellent,’ 14 (42.42%) rated them as 'Good,’ and 1
(3.03%) rated them as 'Average.’ This shows that most students are aware of, participate in, and have an
interest in these activities.

4, Regarding the library facilities at the college: Out of 33 students, 18 {54.55%) rated them as 'Excellent,’
and 15 (45.45%) rated them as ‘Good.' This indicates that the library facilities are perceived as good.

5. Regarding the guidance and support received from the principal and college administrative staff: Out
of 23 students, 19 (57.58%) rated it as 'Excellent,’ 13 (39.39%) rated it as 'Good,’ and 1 (3.03%) rated it as
'Average.' This indicates that the guidance and support from the principal and administrative staff are very
good.

6. Regarding the cooperation received from teachers: Out of 33 students, 21 (63.64%) rated it as "Very
Good,' 11 [33.33%) rated it as 'Good,' and 1 (3.03%) rated it as 'Average.’ This suggests that students
receive good cooperation from their teachers.

7. Regarding the willingness of teachers to help and advise students: Out of 33 students, 14 (42.42%) rated
it as "Very Good,' 18 (54.55%) rated it as 'Good,' and 1 (3.03%) rated it as 'Average.’ This indicates that
teachers are very willing to help and provide advice to students.

8. Regarding the availability of drinking water at the college: Out of 33 students, 15 (45.45%) rated it as
'Very Good,' 14 (42.42%) rated it as 'Good,' and 4 (12.12%) rated it as 'Average.' This shows that students
have access to adequate and healthy drinking water.
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9. Regarding the cleanliness of classrooms and the college campus: Out of 33 students, 10 (30.30%) rated

it as “Jew_Gﬂod:' 19 (57.58%) rated it as 'Good,' and 4 (12.12%) rated it as 'Average.' This indicates that
the cleanliness of classrooms and the campus is very good.

10. Regarding efforts for moral values and career guidance: Out of 33 students, 17 (51.52%) rated it as
'Very Good,' and 16 (48.48%) rated it as 'Good.' This suggests that the college makes good efforts in
providing moral values and career guidance.

11. Regarding the adequacy of toilet facilities at the college: Out of 33 students, 9 (27.27%) rated them as
"Very Good,' 17 (51.52%) rated them as'Good,’ and 7 (21.21%) rated them as "Average.’ This indicates that
the toilet facilities are adequate.
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