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Parent Feedback (2021-22) (Online):

Government Arts and Commerce College, Khergam conducted an online parent feedback
survey during the academic year 2021-22 to evaluate various aspects related to the teaching-
learning process, physical facilities, and overall college environment. Parents were asked to
rate these aspects as "Excellent," "Good," "Average," or "Poor." The analysis and conclusions
based on the feedback received are summarized below:

1. Academic Environment: Out of 410 responses, 214 parents (52.20%) rated the academic
environment as 'Excellent,’ 194 parents (47.32%) rated it as 'Good,' and 1 parent (0.24%) rated
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i A\./eragg,' while 1 parent (0.24%) rated it as 'Poor.’ This indicates that the overall
academic environment of the college is rated highly by parents.

2. Quality of Teacher Knowledge, Skills, and Presentation: Among the 410 responses, 193
parents (47.07%) found the teachers' knowledge, skills, and presentation to be ‘Excellent,’ 209
parents (50.98%) rated them as 'Good,' and 8 parents (1.95%) rated them as 'Average.' This

suggests that teachers are perceived to have strong knowledge, skills, and effective
presentation.

3. Extracurricular Activities: Regarding extracurricular activities like sports, NSS, Udisha,
Saptadhara, and cultural events, 208 parents (50.73%) rated them as 'Excellent,’ 184 parents
(44.88%) as 'Good,' 15 parents (3.66%) as 'Average,' and 3 parents (0.73%) as 'Poor." This

reflects that most parents are satisfied with the extracurricular activities offered by the
college.

4. Library Facilities: For the library facilities, 209 parents (50.98%) rated them as 'Excellent,’
184 parents (44.88%) as 'Good,' 15 parents (3.66%) as 'Average,' and 2 parents (0.49%) as
'Poor.' The feedback suggests that the library facilities are generally well-regarded by parents.

5. Guidance and Support from Principal-and College Administration: Out of 410 responses,
165 parents (62.93%) rated the guidance and support from the principal and college staff as
'Excellent,’ 149 parents (36.34%) as 'Good,' and 3 parents (0.73%) as 'Average.' This indicates

that the support and guidance provided by the principal and administrative staff are highly
appreciated. '

-

6. Support from Teachers: In terms of support from teachers, 227 parents (55.37%) rated it as
'Excellent,' 174 parents (42.44%) as 'Good,' 7 parents (1.71%) as 'Average,' and 2 parents
(0.49%) as 'Poor.' This suggests that students receive substantial support from teachers.

7. Teachers’ Willingness to Help and Advise Students: Regarding teachers' willingness to assist
and guide students, 216 parents (52.68%) rated it as 'Excellent,' 187 parents (45.61%) as
'Good,' 4 parents (0.98%) as 'Average,' and 3 parents (0.73%) as 'Poor.' This feedback indicates
that most parents believe teachers are very willing to help and provide guidance.

8. Drinking Water Fécilities: For drinking water facilities, 220 parents (53.66%) rated them as
‘Excellent,’ 169 parents (41.22%) as 'Good,' 17 parents (4.15%) as 'Average,' and 4 parents

(0.98%) as 'Poor.' This suggests that parents feel the college provides clean and adequate
drinking water.

9. Classroom and Campus Cleanliness: In terms of cleanliness in classrooms and the college
campus, 190 parents (46.34%) rated it as 'Excellent,' 201 parents (49.02%) as 'Good,' 15

parents (3.66%) as 'Average,' and 4 parents (0.98%) as 'Poor.' This indicates that most parents
find the cleanliness standards at the college to be very good.

10. Efforts for Moral Values and Career Guidance: Regarding efforts made by teachers in
imparting moral values and providing career guidance, 223 parents (54.39%) rated them as
'Excellent,’ 178 parents (43.41%) as 'Good,' 7 parents (1.71%) as 'Average,’ and 2 parents

Khergam, Ta. Nergam, Dist. Navsasi.




(0.49%) as 'Poor." This shows that parents appreciate the college’s efforts in promoting moral

values and career guidance.

egarding various aspects

Overall, the survey results reflect a positive response from parents r
mic and extracurricular

of the college, indicating a strong satisfaction with the acade
provisions, facilities, and support systems. '
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