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Student Feedback (2021-22) (Online):

During the academic year 2021-22, an online student feedback survey was conducted via
Google Forms by Government Arts and Commerce College, Khergam. The survey
addressed questions related to the teaching-learning process, physical facilities, and the
overall environment of the college. Students were asked to provide responses
categorized as Excellent, Good, Average, or Poor. The analysis and conclusions based on
the feedback received are as follows;

1. Educational Environment: Out of 335 students, 221 (65.97%) rated it as 'Excellent,’ 108
(32.24%) rated it as "Good,' and 6 (1.79%) rated it as 'Average.' No students rated the
educational environment as 'Poor." This indicates that the overall environment of the
college is very good.

2. Quality of Teachers’ Knowledge, Skills, and Presentation: Out of 335 students, 182
(54.33%) rated it as 'Very Good,' 146 (43.58%) rated it as 'Good,' 6 (1.79%) rated it as
'Average,’ and 1 (0.30%) rated it as 'Poor.' This suggests that teachers' knowledge, skills,
and presentation are generally very good. :

3. Extracurricular Activities: Regarding activities such as sports, NSS, Udisha, Saptadhara,
and cultural activities, 181 (54.03%) students rated them as 'Very Good,' 132 (39.40%)
rated them as 'Good," 13 (3.88%) rated them as 'Average,' and 9 (2.69%) rated them as
'Poor.’ This indicates that most students are engaged and interested in these activities.

4. Library Facilities: Out of 335 students, 179 (53.43%) rated the library facilities as
‘Excellent,’ 136 (40.60%) rated them as 'Good,' 16 (4.78%) rated them as 'Average,’ and 4
(1.19%) rated them as 'Poor.’ This suggests that the library facilities are perceived as good.

5. Guidance and Support from Administrative Staff: Out of 335 students, 199 (59.40%)
rated the guidance and support from the administrative staff as ‘Excellent,’ 126 (37.61%)
rated it as 'Good," 8 (2.39%) rated it as 'Average,' and 2 (0.60%) rated it as 'Poor.' This

indicates that students receive very good guidance and support from the administrative
staff.




6. Cooperation from Teachers: Out of 335 students, 207 (61.79%) rated the cooperation
from teachers as 'Very Good,' 111 (33.13%) rated it as 'Good,' 12 (3.58%) rated it as
'Average,’ and 5 (1.49%) rated it as 'Poor.’ This suggests that students receive good
cooperation from their teachers.

7. Teachers' Willingness to Help and Advice: Out of 335 students, 181 (54.03%) rated
teachers' willingness to help and advice as 'Very Good,' 137 (40.90%) rated it as 'Good,'
10 (2.99%) rated it as 'Average,' and 7 (2.09%) rated it as 'Poor.’ This indicates that
teachers are very willing to help and provide guidance to students,

8. Drinking Water Facilities: Out of 335 students, 161 (48.06%) rated the drinking water
facilities as 'Very Good,' 149 (44.48%) rated them as 'Good,' 19 (5.67%) rated them as
'Average,’ and 6 {1.79%) rated them as 'Poor.’ This indicates that students have access to
adequate and healthy drinking water.

9. Quality of Online Education: Out of 335 students, 152 (45.37%) rated the quality of
online education as "Very Good,' 160 (47.76%) rated it as 'Good,' 19 (5.67%) rated it as
'Average,’ and 4 (1.19%) rated it as 'Poor.’ This suggests that the quality of online
education provided by the college was generally good.

10, Cleanliness of Classrooms and Campus: Out of 335 students, 157 (46.87%) rated the
cleanliness of classrooms and the campus as 'Very Good,' 159 (47.46%) rated it as 'Good,’
15 (4.48%) rated it as 'Average,' and 4 (1.19%) rated it as '"Poor.' This indicates that the
cleanliness of classrooms and the campus is very good.

11. Efforts for Moral Values and Career Guidance: Out of 335 students, 170 (50.75%) rated
the efforts for moral values and career guidance as 'Very Good,' 149 (44.48%) rated them
as 'Good,' 11 (3.28%) rated them as 'Average,’ and 5 (1.49%) rated them as 'Poor.' This

indicates that the college makes considerable efforts in providing moral values and career
guidance. '
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